
Parts List

Reference 
Number

Part Number

1 50-1285
2 Pilot Shield 50-3514
3 PSE Pilot Assembly - Intermittant Pilot 50-3026
4 50-2682
5 50-3312
- 50-3030
6 Battery Holder 4 x AA 50-3027
7 50-3265
8 Burner Pan Assembly 50-3729
9 Burner Tray Assembly 50-3730
10 50-3731
11 EC-069
12 EC-044
13 EC-042
14 Side Door - Complete 50-3734
15 50-3735
16 50-3716
17 Front Door Complete 50-3732
18 50-3733
19 50-3715
20 Ceramic Log Set (8 pieces) 50-3728
21 Ceramic Fluted Liner (1 piece) 50-3736
- 50-3737
- 50-3651
- 50-3650
- PAINT-12-MB

47



Parts List

21
1

2

12

13

15
14

16

7

6
5

4
3

9

8

11

20

17

18

19

10

48



Parts List

Reference 
Number

Part Number

22 Cast Top - Painted 50-3717
- Cast Top - Antique Bronze 50-3718

23 Cast Front - Painted 50-3719
- Cast Front - Antique Bronze 50-3720

24 50-3721
- 50-3722

25 Cast Right Side - Painted 50-3723
- Cast Right Side - Antique Bronze 50-3724

26 50-3725
- 50-3726

27 Cast Leg - Painted (1 piece) 50-3256
- Cast Leg - Antique Bronze (1 Piece) 50-3727
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Jan 2018

Sherwood Industries Ltd. (“Sherwood”) hereby warrants, subject to the terms and 
conditions herein set forth, this product against defects in material and workmanship 
during the specified warranty period starting from the date of original purchase at retail. 
In the event of a defect of material or workmanship during the specified warranty period, 
Sherwood reserves the right to make repairs or to assess the replacement of a defective 
product at Sherwood’s factory. The shipping costs are to be paid by the consumer. 
All warranties by Sherwood are set forth herein and no claim shall be made against 
Sherwood on any oral warranty or representation. 

Conditions

 A completed warranty registration must be submitted to Sherwood within 90 days 
of original purchase via the online warranty registration page or via the mail-in 
warranty registration card provided. Have the installer fill in the installation data 
sheet in the back of the manual for warranty and future reference.

 This warranty applies only to the original owner in the original location from date of 
install.

 The unit must have been properly installed by a qualified technician or installer, and 
must meet all local and national building code requirements.

 The warranty does not cover removal and re-installation costs.

 Sherwood Industries Ltd. reserves the right to make changes without notice.

 Sherwood Industries Ltd. and its employees or representatives will not assume 
any damages, either directly or indirectly caused by improper usage, operation, 
installation, servicing or maintenance of this appliance.

 A proof of original purchase must be provided by you or the dealer including serial 
number.

 This warranty does not cover any discoloration of the safety screen mesh.

Exclusions

An expanded list of exclusions is available at www.enviro.com/help/warranty.html

This warranty does not cover:

 Damage as a result of improper usage or abuse. 

 Damage caused from over-firing due to incorrect setup or tampering.

 Damage caused by incorrect installation.

To the Dealer

 Provide name, address and telephone number of purchaser and date of purchase.

 Provide date of purchase. Name of installer and dealer. Serial number of the 
appliance. Nature of complaint, defects or malfunction, description and part # of any 
parts replaced.

 Pictures or return of damaged or defective product may be required.

To the Distributor

 Sign and verify that work and information are correct.

Sherwood Industries Ltd.
6782 Oldfield Road, Victoria, BC . Canada  V8M 2A3

Online warranty registration: www.enviro.com/warranty/

Warranty for Enviro Gas Products

Category One Year Two Year Limited Lifetime (7yr) 

Parts 1,2 (unit serial number required)

Firebox Liner Panels  3

Firebox 

Heat Exchanger

Burner

Ceramic Logs 4

Ceramic Glass 5

Pedestal / Legs (excluding finish)

Door Assembly

Surround Panels (excluding finish)

Exterior Panels (excluding finish) Up to 5 years

Electrical Components

Exterior Surface Finishing 

Labour

1   Whereas warranty has expired, replacement parts will be warrantied for 90 days from part purchase date.  Labour not included.  

   Unit serial number required.
2   50-173 Westport Fan Kit covered for up to 5 years from purchase date.  Labour not included.  Unit serial required.
3   Excluding damage to the finish caused by improper setup of the appliance, or color changes.
4  Log set and panels excludes wear and tear or breakage caused by cleaning or service.
4  Glass is covered for thermal breakage. Photos of box, inside of door, and unit serial # must be supplied for breakage due to shipping.
6  Exterior Surface finishing covers plating, enamel or paint and excludes colour changes, chipping, and fingerprints.
Travel costs not included.
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Installation Data Sheet

NAME OF OWNER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

NAME OF DEALER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

MODEL:___________________________________

SERIAL NUMBER:___________________________

DATE OF PURCHASE: _____________  (dd/mm/yyyy)

DATE OF INSTALLATION:___________(dd/mm/yyyy)

MAIN BURNER ORIFICE:__________# DMS

PILOT ORIFICE #_________OR________in diam.

_________________________________________

NAME OF INSTALLER:

_________________________________________

ADDRESS:

_________________________________________

_________________________________________

_________________________________________

PHONE:___________________________________

MANUFACTURED BY:
SHERWOOD INDUSTRIES LTD. 

6782 OLDFIELD RD.  SAANICHTON, BC, CANADA  V8M 2A3

March 7, 2019
C-15626


